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2TOUC Opouc eEnyouvTal avaAuTIKA TA NAPAKATW NpoypapuaTa:

1)Ford Protect MNpdypaupua EnékTtaonc Eyyunonc
2)Ford Protect Service Plan Npdypauua ouvtripnonc
3)Ford Protect Service Plan Plus Mpdypauua QualoAoyiknc 08opdc

Kal TPIRNC
4)FORD PROTECT ELECTRIC via nAekTpik@ oxnuata (BEV)

EnékTtaonc Eyyunon. Yuvtnononc kKal QualoAovIKAC pBopdc Kal

T0I

1) Ford Protect MNpdypauua EnékTaonc Eyyunonc

H Ford Motor EAAGG £xel avanTUEel kal npoo@éEpel To MNpoypappa FordProtect (epegng anokaAoUpevo
«T0 MpOypappa»), ol 6pol kal ol NpoiinoB£osig Tou onoiou avaAUovTal napakaTw. H unoypagn Tng
€niouvanTopevnG oUpPaong (EPeEnG anokaAoUHevn «n ZUPBacn> ) Kai n Hovoypagnon Twv NapovImv
Fevik®v 'Opwv Eyyunong (I.0.E.) dnAavel anod Tnv nAsupd Tou MeAdTn ocuppeToyn oTo Mpoypappa kai
anodoxn Twv I.0.E., o1 onoiol anoteAoUv avandonaoTo TuRHa TG ZUHBaong. H avagpopa ornv «Ford»
npoadiopidel TNV KATACKEUAOTPIA ETAIPEIa TWV oXNHATwV Ford Motor Company, pe £€8pa oto Delaware
TV H.MN.A.

1. AvTikeipgvo TnG ZUpPaong

AvTikeigevo Tng ZUBaong eival o kabopioPog TwWV Unoxpewaewv Tng Ford kai Tou Mehatn. H Z0puBaon nepidappavel
TNV avTiKaTaoTaon r) TNV ENICKEUN EAATTOUATIKWV PNXAVIKWV, NAEKTPIKMV Kal NAEKTPOVIKWY LEPWY TOU OXAKATOG,
Kabwg Kal ekeivv nou unéoTnoav BAAPRn €Eaitiag Tou ev AOYyw EAATTOMATOG UMO TOUG KATWOI avapepOUEVOUG
OpOUG Kal NpoUnoBEcelc.

2. Aiapkeia

H nepiodog nou kaAunTeral and Tn ZUPPBacn &eKiva Pe Tn oUPNARPWon TNG 2€Tiag and Tnv NwAnon kai napadoon
TOU OXNMAToG,.

H didpkeia Tou npoypapparog noikiAel. H didpkeia nou 1oxUel yia To Oxnua Tou Mehatn, e€apTaTal anod Tn ZUpBaon
rou €xel Unoypawysel KaTa Tnv ayopd Tou MpoypdaupaTog ano Tov Enionyo ‘Epnopo / EEouciodoTtnuévo EniokeuaoTn)
Tng Ford.

>Tn oUuBaocn avaypdagovTal ol PNVEG Kal TO avwTaTo Opio dlavuBevTwy XINOUETpwY. To Mpdypauua auto Anyel
oTav nape\Bouv ol avaypapopevol JVeG 1 eniTeuxBei To avwTaTto Opio XINOPETpwY (Onolo oupBel NpwTo).

Av dev napadoBei To Oxnua, n ZUWBAcN AKUPWVETAI AUTODIKAIWG alnuiwg. ZTnv nepinTwon auTn, o Enionuog
'Eunopog Ba snioTpéyel aTov MeAaTn To oUVOAO TOu nodou nou kateRale o TeAeuTaiog oTa nAdiola TNG ev Adyw
>upBaong,

3. Oxnuara

H Z0pBaon 1oxUel yia Ta kaivoupia oxnuara Tng Ford, Ta onoia éxouv nwAnBei kal napadobei i peranwAndei ano
Enionpo ‘Epnopo Maveupwnaikd r) aneuBeiac anod Tn Ford Motor EAAGG kal undapyel unoyeypadpevo oupBoAaio Ford
Protect, oTo onoio avaypdgovTal Ta OTOoIXEid ToU OXNUAToG kal Tou Enionyou Epnodpou nou To noUAnoe.

4. EQpapHoyn Kal YEWYPAPIKN EKTaon

O EfouoiodoTnuevog EniokeuaoTng eyyudTal 6T, €av onolodnnote and Ta KAAUNTOPEVA HEPN TOU OXAKHATOG
napouaidacel BAARN, n onoia Ba opeiAeTal o€ aoToxia UNKoU I} KATAOKEUNG, To &v AOyw HEPOG Ba eNIOKEUAOTE, 1
Ba avTikaraoTabei xwpic xpéwaon (BA. 5.5), and onolovdnnoTe gk Twv EEouaiodoTnuévwy EmokeuaoTwy Tng Ford.
Av yia onoiodrnoTe Adyo, 6nwc evOEIKTIKA OTNV NEPINTWON NOU KATACTE avaykdaia n eNioTpoer) Tou EAATTOHATIKOU
MEPOUC MpokKeIdévou va dianioTwOel n ouvdpoun €papuoyng Tng napoloag gyyunong, o MeAdatng kataBalAel
dandaveg oTo nAaiolo TnNG ZUUPAoNG evroC TWV EYKEKPIMEVWV OJIKTUWV €niokeuaoTwv Tng Ford Twv Aoinwv
gUpWNAikwV Xwpwv, o EGouaiodoTnuévwy EmokeuaoTwy, Ba kataBdAel otov MeAdTn TIC w¢ dvw dandveg, PeE TNV
NMPOCKOMION TWV OXETIKWV TIHOAOYIWV av Kal EpOoov NANPoUVTal ol NPoUnoBEcEelg KAAUWNG MOU anoppeoUV €K ToU
napovToG,
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EidIkOTEPQ, yIa TOUG okonoUg EpapHoyng TG napouoag oupBaong, To dikTuo Tng Ford Eupwnng nepidapBavel Tig
€5NG Xwpec-neploxes: EAGda, ANBavia, EoBovia, AiBouavia, Poupavia, Avddpa, divhavdia, AougguBoupyo, Pwaia
(Eupwnn), AuaTpia, MaA\ia, MIFAM, ZepBia, Aeukopwoaia, Meppavia, MaATa, ZAoBakia, BéAyio, MNBpaktdap, MoAdaBia,
>Aoevia, Boovia-EpleyoBivn, MaupoBouvio , Ionavia, BouAyapia, Ouyyapia, Movakd, Zoundia, Kpoartia, IpAavdia,
OMavdia, EABetia, KUnpog, Itahia, NopBnyia, Oukpavia, Togyikr Andokpartia, Kooougonédio, MoAwvia, Hvwuévo
BaaiAeio, Aavia, Astovia, MopToyaAia. O1 Napoxeg TG ZUPRAoNG IoXUOUV CWPEUTIKA JE Ta JIKAIKKATA nou SIabETel
Baoel Tng 1oxUouoag vopobeaiag o MeAaTng-ayopaoTnc oxnKaTog Ford kai o1 onoieg npoBAEnovTal ano Tig dIATAEEIg
nou dIENOUV TNV NWANCN KaTavaAwTIK®V ayabov kai TiG SIaTAEEIC Tou AaTikoU Kmdika.

5. 'Opol KaAuyng

5.1 To O0xnua Ba npénel va PeTagpepBei aueoa aTov EEouaiodoTnuévo EmokeuaoTr Tou dikTUou Tng Ford Motor
EAMAG, kal og kABe nepinTwon Ox1 apyoTepa ano enta (7) nUEPES and Tnv avakdAuwn Tou eAaTT®HAToG. Kabe
€NIOKEUN PE okond Tnv endidpBwon eAaTTWUATWY NMou kaAUnTovTal ano Tn ZuuBacn avarifeTal oe
E€ouoiodoTtnuévo EniokeuaoTr) Tng Ford Motor EAAG. Z€ avTiBeTn nepintwarn, dev 8a kataBalAovTal ol danaveg
rou npogékuyav. XTnv NePINTwon nou To Oxnua napoucidoel BAAPN kaTd Ta avwTEPW Ve BPIOKETAI OE KAMoIA
anod TIC Napandavw XmWpeg-nePIoXEG Tou dikTUou TN Ford Eupwnng, e€aipoupévng Tng EANGdac, Ba npenel va
HeTapepBei oTov nAnaiEoTtepo EEouaiodoTnuévo Emokeuaaot.

5.2 To Ooxnua Ba npénel va ouvTnpeiTal cUPPWva Ke To NPOypaupa cuvTnpnong Tng Ford Motor Company, kai va
Undapyel CUMNANPWHEVO Kal KE TIC avaAoyeg oppayideg To XapTopuAdkio ZEpPIC TOU AUTOKIVITOU 1 QvTiOTOIXO
wnolakd apyeio ZepPig (DSR) pad pe Ta anapaitnTa NnapaocTaTika, WOTe va anodeikvUeTal n NpoypaupdTIoUEvn,
ouvThHPENON.

O £\eyxocg 0€pBIG kal To TNPoUKEVO anod Tov MeAdTn XapTo@uAdkio ZEPRIG TOU AQUTOKIVITOU, kabwg kai Ta TIHoAdyia
kai/fy Ta dikaloAoynTika €yypaga cuvTnproewy Ba npenel va npookopioTolv atov EEouaiodoTnuévo EniokeuaoTrn)
Tou dikTUoU TNG Ford Motor EAAAG nou avéAaBe Tnv enioKeun.

5.3 Ta pépn nou avTikataoTabnkav anoteAouv 1dlokTnoia Tng Ford.

5.4 Katoniv TnG YETAN®ANGCNG Tou OXNHAToG, Ta JIKAIMUATA Kal Ol UNMOXPEWCEIG €K TNG ZUKBaong peTaBiBalovral
auTOPATa OTOV VEO IBIOKTNTN.

5.5. To eAaTTWHATIKO PEPOG, OUUPWVA HE TNV anoAuTn JIaKPITIKN euxEpela Tou EEouaiodoTnuévou EniokeuaoTn
TnG Ford, Ba emokeualeral i Oa avTikabioTaTal and yvnolo avtalakTiko Ford, oU@wva navra e Tig 01adIkaoieg
EMIOKEUNG MNou opiel o KaTaokeuaoTr|G.

5.6. & NepinTwon Mou KaTtaoTei avaykaia, cUPpwva Je Tnv andAuTtn SIaKPITIKY guxépela Tou EEouaiodoTnuevou
EnmiokeuaoTn) Tng Ford, n enioTpo®r) Tou EAdTTWHATIKOU JEPOUG oTnVv Ford npokelpevou va dianioTweei n ouvopoun
€(appoyng Tng napoloag yyunong, o Mehdmng Ba kataBailel Ta €§0da epyaciag o€ nepinTwon nou anarnBei ano
Tov EEouciodotnuévo EniokeuaoTr). Ta kataBAnBévra €€oda epyaociag Ba enioTpépovTal otov MeAdTn pe Tnv
eniBeRainon OTI To EAATTWHATIKO MEPOC EUNINTEI 0TNV KAAUWN TN napouoag gyyunong.

6. EEaipéosig

Anod Tn ZUuBaon e&aipolvTal Ta &G

- Ta akdAouBa pépn nou ugioTavTal QUOIOAOYIKN (@Bopa: TOIHOUXEG, AACTIXA UAAOKaBapioTrpwy, TPOXOi Kal
€AaoTIKA, NAEKTPIKEG aopAAeleg, pUnaTtapia kai pnarapia uBpidikoU CUCTAKATOG, O€ OXNUATA WE Nria uppISIKN
TexvoAoyia MHEV, 1pavTag kivnong napeAkopevwy, 8iokog GUMNAEKTN, diokol kal UNIKA TpIRAG ppévav, oloTnua
€Eatpiong, olyaotnpeg, DPF (Ta €@opou {wrg, ¢iATpa cDPF kaAunTovTal), apopTioep, yovata Macpherson,
Auyviec, @ikTpa Aadiou, @iATpa kauoipou, QIATpa aépa, QIATpa okdvng/yUpng/oopwy, onivlnpioTég (unoud),
TolHoUXeG/AAoTIXa Bupav kal MOPT-pnaykad, EAeyxol kai pUBHIoEIG,

- Epyaoieg AiGyvwong kal ZuvTnpnong

- EnevdloeIg, 0 e0wTEPIKOG Kal EEWTEPIKOG DIAKOOHOC, a&eooudp e0wTePIKOU Kal EEWTEPIKOU SIAKOCHOU, AapapiVeg,
NPOPUAAKTAPES, NAACTIKA Kal Bagn.

- TudAiveg emipaveieg (oToixeia BEpPavong Twv YUANIVoV ENIQaveiny kaAunTovral), AaUneg kal Auxvieg, enipaveleg
(avVv Kal pOTWV OrHavone, ECHTEPIKOI Kal EEWTEPIKOI KABPEPTEG, KEPAIEC, E1I0PON) VEPOU, UAIKA OTEYAVOMOINONG.

- Mnatapia YynAng Taong yia HAekTpikd oxnuarta BEV, YBpidika HAekTpikd oxrjuara HEV/FHEV kai YRpIdIka
oxnuara pe npia @opTiong pnatapiag PHEV. H Enéktaon Eyylnong o€ kapia nepintwon dev ennpedlel Tig
KaAUweig TnG Baaiknig Eyyunong n onoia evOeXopEVWE kal CUPPWVA HE TOUG OPOUG £yyUNoNG Tou kABe HovTENoU
va kaA\unTel Tnv Mnatapia YwnAng Taong.

- [Na 1o YBp1dikd Mondeo HEV povo, eEaipouvTal and Tnv kahuywn Tng Enékraong Eyyunong kai n Mnatapia YynArig
Tdong kai Ta E§apTiuaTa YwnAng Taong,

- MpoaBetn nAnpogopia yia Tnv EnékTaon Eyyunong yia oxndaTta BEV/HEV/FHEV/PHEV (eEaipeitai To Mondeo
HEV):

MeTta Tn AREn Tng kaAuwng onolacdnnoTe Baaikng Eyyunong yia Ta npdodera EEaptnuata YwnAng Taong onwg
eniong kar Tnv Mnatapia YynAng Taong (xpovikn didpkeia/xINOUETpa), To npoypaupa Enéktaong Eyylnong
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kaAUnTel Ta EEapTrpaTa YwnArg Taong yia Ta unoAeinopeva XINOUETPA, 1) TNV UnoAeinopevn didpkeia (OMoio
£pBel NnpwTO) HEXPI TN ANEN Tou oupBoAaiou TnG EnékTaong Eyyunong, evw dev kaAunTel Tnv Mnatapia YwnAng
Taong,

- KaBe anolnuinon yia aueoeg i EUpeces BAABREG iy {nuieg Kal KUpiwg yia auTeg nou pnopei va npokUNTouv ano Tnv
akivnTornoinan f TNV avakTnon Tou oxNJAaToc.

- Mupkayid epooov gival anoTEAEoPa anpoadIopioTng aitiag, n/kai BAGRNG eEapTraTog Un KaAUNTOMEVOU and To
napdv cuppoAaio.

- O1 BAGBec nou opeilovTal og PUTIOAOYIKT) POOPA £VOG OMOIOUDMMOTE JEPOUC TOU OXNMIATOG, N avTIKaTAoTdon Kal
N €nIOKEUN MEPWV MOu ugioTavTal Quololoyikny @Bopd (avaAwoiya), Kabwg kali avTaAAAKTIKA TAKTIKAG
OUVTHAPNOTG.

- O1 BAGBec nou ogeilovTal g €AAINT GUVTPNON, KAk XPron, UNEpQOPTWOTN, £0TW Kal €MBAT®V, AUEAEIEG,
nANUUUPa Kai/f xprion nou 0gv CUHHOPQWVETAI LIE TOV EAEYXO GEPRIG Kai/f} TO TNPOUHEVO XapTOPUAAKIO ZEPRIG
TOU auUTOKIVITOU Kai/r) To Eyxeipidio Kartdyou.

- O1 BAGBeG nou o@eilovTal oTn XPron M EYKEKPILEVOU KAUGiou fj AINavTikou ) nou OV CUUHOPQMVETAl HE TIG
o0nyieg Tng Ford Motor Company.

- O1 BAGBeG nou o@eilovTal aTn Xprion evaAAaKTIK®V Kauaidwv BIOVTiZeA 1) BioaiBavoAng Pe OUYKEVTPWON Avw Tou
5% (€€aipoupévwy Twv oxNUATwWY PIKTAG Tpopodooiag Tng Ford (Flexifuel FFV)).

- O1 BAGBeG nou ogeilovTal aTn Xprion eninAéov NpOoBETwWVY Kal oUCIWV EKNAUCNG Yia Ta kaloipa r To Aadl KivnThpa
(exTOG av kaBopiCeTal katoniv anaitnong Tng Ford).

- Ta oxnuara nou xpnoiponolioUvTal g€ diaywviopoug (€10IKA O aywveg kai/n paAl), Ta acbevopodpa oxnyaTa, Ta
QOTUVOMIKA Kal Ta NUPOORECTIKA OXNKaTa, Ta Tagi, kabwg kal Ta oxnUaTa enideIEnc.

- H eAatTwpartiki Aeitoupyia nou ogeiletal o atUxnua, khonr, 8iappnén r npda&n Bavdahiopou.

- Ta e\aTTOpaTa nou npokaloUvTal and nayerd, kabwg kal and anokAion npodiaypa®ov Twv AINAVTIKOV KAl
WUKTIKOV HECWV.

- Ta oxrUaTa nou €xouv UNOOTEI OMnoladrnoTe TPOMoroinon O OXEon e Ta NPATUNA TOU KATACOKEUADTT), EpOCOV
1 €v AOyw Tponoroinan &xel AUEDN 1) EUUEDT OXEON KE TNV aoToyid.

- OnolodnnoTE [N yvrolo aeoouap.

- OnolodnnoTe yvnolo ageooudp Mnou KAAUMTETal and Toug OPoUG Tou NapovTog (wG €EapTtnua), al\a exel
TOMoBeTNOEl YETA TNV NWANCN TOU OXNKATOG.

- Ta oxfHaTa Twv onoiwv o PHETPNTAC XINIOUETPWY €Xel anocuvdeDei 1) Tpononoinoei.

-Ta eAaTTOHATA NoU NPOKUNTOUV anod Thv €NidPaAcn EWTEPIKWY LNXAVIKWY 1 XNHIKWOV GAIVOUEVWY Kal ENnpealouy,

€vOEIKTIKA, TN Bagn 1 To AuA&wpa TOU OXNUATOG ONWG piwn XAAIKI®V, €varnoBECEIG OKOUPIAG, PBIounNXavika

KaTahoina, aTHoopalpikoi NapayovTeg,

- H evoikiaon oxnuaTog avrikataoraong e€aipeital and 1o Ford Protect EnékTaon EyyUnong.

O NeAdTNG UNOYpPEOUTAl Va:

- Xpnoiponolei kal va ouvtnpel To OXxNUd Tou oUPQWva Pe Ta NpoTuna nou npoPAEnel o €\eyxog OEpPIC, To
TNPoUPEvVO XapTopuAAKIO ZEPRIG TOU AQUTOKIVITOU Kai ol TEXVIKEG npodiaypageg Tng Ford nou nepiypdgpovral ato
Eyxelpidio Katoxou, yia Ta onoia o MeAatng dnAwvel OTI ival NARPWS EVAHEPOC.

-Na npayparonolei TakTIkoUG EAEYXOUG TOU OXMIATOG, OTOUG XPOVOUG Kal OTa XIAIOPETPA Nou NPoBAENovTal oTo

npdypappa ouvtnipnong Tng Ford, Tng oTABUNG WUKTIKOU OTO WUyEio, TNG MNaTapiag, Twv EAACTIKWV, TWV UYpwV

TV PPEVOV Kal TNG oTadung AadioU aTov KIivnTrpd, KaBwg Kal yia Tnv avanAnpwar) Toug otav Xpeialeral. -Na

ouvTnpei To Oxnua evtog £1000 XAW. 1) EVOG INVOG anod To XPOVIKO GnEio TNG NpoypauaTioévng ouvTnpnong,

onwg npoBAéneTal aTo Npoypappa ouvtrpnong Tng Ford Motor Company kai To npoypapia Ford Protect,

EVEPYWVTAG EYKAIPWG YA TOV XPOVIKO NPOYPAUUATIONO TNG CUVTRPNONG Kal TpWVTAG akpiBr oToixeia oTo

npoavagepBév apyeio ouvTrpnong Tng Ford.

7. NMAnpwpn
H nAnpwur yia Tnv kTion Tou MpoypduuaTtog Mnpenel va yivetar Tnv NEépa Tng unoypa®ng Tou ZupBoAaiou
aveEapTnTa and Toug TPONoUG XpNHATodoTNONG.

8. Ynoypagpn-NpoBeopia aoknong dikai®parog Mpodipeong
H ZupBaon pnopei va unoypagei evtog 24 unvav and Tnv napddoon Tou oxXNAUATOG.

9. AnAwon - AKupoTnTa

O Mehatng dnAwvel kal BeBaiwvel OTI TO CUYKEKPIUEVO OxNUa BpPiOKETAl O APIOTN KATAoTaon. EvOexopevn Hn
TNPNON TWV UMNOXPEWOEWV Tou MeAdTn npog Tnv Ford 60ov agopd Tn drAwWaon Twv OTOIXEIwv Nou anoTeAolv Tnv
Baon TG oUuBaong anaAhacoel Tnv Ford anod kabe unoxpewan.
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Ford Protect — Enéxtoon Eyyomong

10. O1 nAnpogopiec Nou napéxovTal yia TNV KaTapTion Tng ZUuBaong enegepyalovrarl Ye ubUvn Tng Ford Motor
EMag A.E.B.E. (YneUBuvog Enegepyaaiac) (kai and Tov Enionpo ‘Epnopo - MwAnTr kai Tov EEouaiodoTnuévo
EniokeuaoTn wg ekTedoUvTa TNV aveTepw Enegepyaaia) péow nAekTpovikoU UNOAOYIOTT) Kal gival OAEC anapaiTnTeg
yla TNV KaTapTion Kal Tnv EEUNNPETNON Twv okonwv Tng ZUBaong. Auvayel Tou N. 2472/1997, o NeAdTng diabETel
dikaiwpa évoraong, npdoBaong kai 816pBwaNG Twv NPOCWNIK®Y ToU deOUEVMV, TV onoiwv Ba gival napaAnnTeg
ol gTaipeiec Tou opilou Ford, ol Enionuor ‘Epnopol kal ol Ndpoxol unnpeoiwv autnG Ta ev Aoyw dedopéva Ba
XpNoIKonolouvVTal yia gunopikoUs okonoUg ekTOg av npoPdlAel €vataon o MeAdtng e auTr Tnv NeEPINTWON, o
MeAaTng Ba npenel va aneuBlvel eyypapwe To aitnud Tou oto Tunua EEunnpérnong NeAatwy Tng Ford Motor EAAGG
A.E.B.E. infoll@ford.com.

11. AkUpwon

Av To OxnMa kaTaoTpaPei OAIKA evTOG Twv OUO (2) NP®WTWV XPOVWV and Tnv NwANon Kal napadoacn Tou oxAuaToc,
META ano aitnua Tou MeAatn n napouoa oUuPBaon Ba akupwveral. To aiTnua akUpwong aneubuveral aTov Enionuo
'Epnopo / E&ouaciodoTnuéevo EmiokeuaoTr) and onou ayopdcTnke To OUpBOAQIo, kal ouvodeleTal and Ta &yypaga
rMou MIGTOMoIoUV TNV OAIKN KATACTPOPH.

O MeAaTng €xeal To dikaiwpa va akupwaoel To oupBoAaio Ford Protect yia onolovdnnoTe Adyo, ypanTtwg, evrog 30
NUEP®V ano Tnv ayopd. ZTnV MNePINTWon auTn, dikaiouTal NARPn EMNICTPOPN TWV XPNHATWY Mou KATEBAAE yia T
ayopd, Xwpic Xpéwan (Ke TNV nNpolnoBeon OTI dev ekkpepoUV afiwoelg anolnuiwonc). Av BeAnoel va akupwaoel To
oupBOAaio Ford Protect perd and tnv nepiodo Twv 30 NUEP®Y, UMNOPE va To kAvel onoladnnoTe GTIVUN kai va AdBel
Hia kat' avaloyia eNoTpogr Twv XpNUATwWV ayopds, Ye BAon Twv apiBuo Twv HNV@V NOU anopévouy, HEoV TUXOV
a&iwoelg kal €500a akUpwong 50€. AuTo Oev I0XUEl yia NpoypapiaTa nou diaTiBevral Swpeav.

To aitTnua akupwong npenel va unoPAnBei oTov appodio diaxelpioTh Tou Enionuou Epndpou and Tov onoio €xel
yivel n ayopd. Av £xeTe AdBel XpnuaTodoTnaon yia T oUBacn auTr), onoladnnoTe ENICTPOPI XPNHATWV BACE! AQUTIG
TNnG oUpBaong Ba kataBAnBei oTnv eraipeia xpnuUaToddTnonG.

Kapia avoxr) 1 enisikela nou pnopei va emidei&el n eTaipia npog Tov MeAarn dev avaipei Ta dikaiwpaTa Tng ETaipiag
Baoel Twv NapovVTwV OpwV Kal NPoUnoBEoewv.

lNa onoiadnnoTe dIgUKpivion yia TNV NOAITIKA ENEKTAONG €yyUnong, o MeAATNG UNopei va aneuBuveTal OTO KEVTPO
€EUNNPETNONG NEAATWV, 0TO TNAEPWVO 216 900 88 99 1} oTo infoll@ford.com.

H eyylnon FORD PROTECT Aertoupyei eminpocBeta Tng Epyootaciakrg Eyylnong kai dev amopeimvel Tnv
£PYOCTACIAKI €yYUNON Tou KaivoUpIou OXNHATog kabwg Kal Ta CUKBATIKA SIKAIWKATA TOU NEAATN.

2)Ford Protect Service Plan Npdypauua cuvtipnonc

'Opol Kal NPoUnoB£cEIG NPOYPANHATWV CUVTHPNONG

Av npounBeuTeiTe To NpoOypaua ouvTrpnong Ford Protect Service Plan, n Ford Motor Company 8a npoogépel Tig
napakaTw Unnpecieq, oUPPWVA e TO MNPOYPAUHA CUVTIPNONG TOU AUTOKIVITOU 0dG, O€ OMoIoVONMoTE
EEouoiodoTnuévo EniokeuaoTy:

- 'O\eg TIG epyacieg NpoypappaTIoPEVNG cuvThPNonG (Yia Tov apiBPo Twv CUVTNPNCEWY NOU EVTAGOOVTAl OTO
npdypappa ouvtnipnong Ford Protect Service Plan nou €xeTe npoun®euTei), oUPQWVaA We To BAciko
npdypappa ouvtnipnong Tng Ford, oupnepiAauBavopévng TnG avTiKaTaoTaong f EMOKEUNG TwV
AVTAAAKTIK@V CUVTPNONG OTav anaiTeital anod To Npoypauia.

- 'OAeg TIG EVOIAUETEG CUVTNPNOEIC MOU anaiToUvTal yid To auTtokivnTo (edv anarrouvTat).

- 'OMNouG TOUG €TNOIOUG EAEYXOUG MOU anaiTouvTal yid To auTokivnTo (gav anarrouvTai).

- 'EAeyxo air condition (cUM@wva Ye To Npoypauua).

- AvTikataoTaon uypwv Qpevwy (CUP@VA HE To Npoypauya).

- 'EAeyxo apa&wmpatog kai Bagnc (oUPewva e To Npoypapia).

- To npoypappa ouvtnpnong Ford Protect Service Plan, nepiopileTal oTov apiBud Twv GUVTNPNOEWV MOoU
dnAwveral oTa €yypapa Tou NeAdTN Kal TEpUATI(ETAl QuTOATa OTav OAOKANPWOEi n OUVOAIKN Tou JIdpkKela,
onwg dSnAWvETal oTa idIa £yypaga.

- Ta npoypduuata ouvTipnong Ford Protect Service Plan, pnopeite va npounBeuTeite povo npiv ARgel To
npoBAendyevo dIAcTNKA yia TNV NPWTN CUVTHPNON TOU AUTOKIVITOU.

EEaipéoeig and Ta npoypappaTa cuvTipnongG:

- 'OAa Ta avalwoipa/uypa (MAuoTIKO uypo napunpid, NpocdeTa QiATpou cwuaTdiwv DPF, AdBlue).

- ZupnAfipwon AadioU KIvnTAPa avapeoa oTiC NPoyPaUUaTIOHEVEG GUVTNPNOEIG.

- 'OAa Ta eEapmpaTta ¢Bopdc kai TPIRNC, Ta onoia dev NepIAauBavovTal oTo NpoypduaTa ouvTnpnone.
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- Npbdobeteg alayeg AadioU KivnTRpa fMou enioniaivovral ano To cUoTna napakoAoudnang Tng didpkelag
{wnNG Tou AadioU eKTOG NPOYPAUKATIOHEVNG OUVTHPNONG.

- Npbdobetn ouvTrhpnon f avTikaraoraon eEapTnUATwV Nou agopolv PeTaTponég agpiou LPG/CNG.

- Eniong e€aipoUvTal OAEC 01 Epyacieg Kal Ta avTAANAKTIKA Nou Ogv OXETI(OVTal E TNV NPOyPAUKATIOHEVN
OUVTNPNON TOU KATAOKEUAOTH.

- H odikn BonBeia eEaipeital anod 1o Ford Protect Service Plan.
- H evoikiaon oxnparog avrikaraoraong eEaipeital ano To Ford Protect Service Plan.

3)Ford Protect Service Plan Plus [1pdypauua ouaioAovIKAC ®Bopdc

To npoypappa Quaololoyikng @Bopdg Ford Protect Service Plan Plus kaAUnTel OAa Ta €idn Tou napanavw
npoypdaupaTog ouvTnpnong Ford Protect Service Plan kai eminAgov:

- Takdkia/TapnoUpa*/dioKoug ppevwY

- Aioko oupnAEkTN’*

- AuopTioép

- Ziyaotnpa*

- MakTtpa uahokaBapioTripwv (Ta eunpoabia PakTpa pnopolv va avTikaracTabouv Wia popad To Xpdvo, To Miow
MAKTpo Hnopei va avTioTabei pia gopd oTa 2 xpovia)

- AaunTrpeg

EEaip£éoeig and Ta npoypappaTa cuvTipnong:

- 'OAa Ta avTaMAaKTIKA Kal Epyacieg ekTOG Twv NAapandvw nou avagépovTal enypappaTika.

- H odikn BonBeia eEaipeital anod 1o Ford Protect Service Plan Plus.

- H evoikiaon oxnparog avrikaraoraong eaipeital and 1o Ford Protect Service Plan Plus.

* AQpopd JOVO OXNUATA PE KIVATAPA ECWTEPIKAC KaUang

4)FORD PROTECT ELECTRIC via nAskTpikd oxnuata (BEV)
Npdypauua EnékTaonc Eyyunonc, uvtnononc Kal puUOIOAOVIKNAC
»0Bopdc Kal TpIRNC

'Opol Kadl NpoUnoB£cEeIG NPOYPANHATWV CUVTHPNONG

Av npounBeuteite To npdypayua Ford Protect Electric, n Ford Motor Company 6a npoogépel TIC NApAKATw
unnpeoieg og ouvduadopd e TIG unnpeoiec Tou Ford Protect Enéktaong Eyylnong nou avagépovTal napakavw,
oUP@WVa HE To NpOYypaAdia GUVTRPNONG TOU AUTOKIVATOU 0dG, ae onolovdnnoTte EEouaiodoTnuévo EnokeuaoTn:

- 'O\eg TIG epyacieg NpoypaupaTIoPEVNG ouvTRPNoNG (YIa Tov apiBPd TwV CUVTNPNCEWY MOU EVTAGOOVTAl OTO
npoypappa ouvtnipnong Ford Protect Electric nou €xeTe npopun®euTei), oUP@wva Ke To Bacikd nNpoypauua
ouvTipnong Tng Ford, oupnepIAapBavopévng TNG avTikaTaoTaong ) ENIOKEUNG TwV avTAAAAKTIKOV
ouvTRPNONG, 6Tav anaiteital and To NpPoypauid.

- 'OAeg TIG EVOIAUETEG OUVTNPNOEIC MOU anaiToUvTal yid To auTtokivnTo (eav anarrouvTat).

- 'OMNoUG TOUG €TNOIOUG EAEYXOUG MOU anaiTouvTal yid To auTokivnTo (gav anarrouvTai).

- AvTikataoTaon uypwv Qpevwy (CUP@Va HE To Npoypauya).

- 'EAeyxo apa&wmpatog kai Bagnc (oUPewva e To Npoypapia).

To npoypaypa ouvtrpnong Ford Protect Electric nepiopileTal oTov apiBd Twv ouvTnprogwy nou dnAwveral ota

£yYpaga Tou NeAdTn kal TeppaTiteTal autopara otav oAokAnpwOei n ouvoAikr Tou diapkeld, Onwg dnAwVeTal oTa

idla &yypapa.

- Ta npoypdupara ouvtrpnong Ford Protect Electric, pnopeite va npopnBeuteite povo npiv ARgel To
npoBAendyevo dIACTNKA yia TNV NPWTN CUVTHPNON TOU AUTOKIVITOU.

EEaipéoeig and Ta npoypappaTa cuvTipnong:

- 'OAa Ta avalwoipa/uypa (NAucTIKO uypo napunpid)
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Ford Protect — Enéxtoon Eyyomong

FORD PROTECT ELECTRIC avtaA\akTIKa ©Bopdc kal TpIRNC
NAEKTPIKA oxnuaTta (BEV)

To npoypappa ouvTipnong Ford Protect Plus kaAUnTel 0Aa Ta €idn Tou Napanavw nNpoypApKaTog CUVTHPNONG Kal

gnminAgov:

- Takdakia /dioKouG PpEVWV

- ApopTioép

- MakTtpa uahokaBapiotripwv (Ta eunpdodia pakTpa Unopolv va avrikataoTabouv Wia popd To Xpovo, To
niow PAKTpo pnopei va avrioTabei pia @opd oTa 2 xpovia)

- AaunTrpeg

E€aipéoeic anod Ta npoypdaupaTa ouvTrpnong Ford Electric:

- 'OAa Ta avTaMaKTIKA Kal pyacieg ekTOG Twv Napandvw nou avagépovTal enypappaTika.
H odikn BonBzia e&aipeiTal anod To Ford Protect Electric.

H evoikiaon oxfparog avrikardotaong eaipeital anod 1o Ford Protect Electric.

12. AkUpwon

'ExeTe To JIKaiwKa va akupwoeTe To culBOAalo Ford Protect Service Plan 1y Ford Protect Service Plan Plus 1) Ford
Protect Electric, yia onoiovdrnote Adyo, ypanTtwg, evrog 30 nuep®v and Tnv ayopd Tou. STnv MEPINTWON auTh,
dikaloUoTe NANPN EMICTPOPN TWV XPNHATWY Nou KaTaBaAdTe yia Tnv ayopd, Xwpig xpéwon (Ue Tnv npolndbeon
OTI dev ekkpePoUV agiwoelg anolnyinong). Av BeANOETE va aKUPWOETE To oupBOAalo Ford Protect YeTd ano autn
Tnv nepiodo Twv 30 NUEP®Y, MMOPEITE Va TO KAVETE oMnoladnnoTe OTIyKn Kal va AABeTe pia KaT' avaloyia pro rata
ENIOTPOPN TWV XPNHATWY ayopdg, Je BAon Tov apiBPo TwWV HNV@V NoU dnopevouy, Jeiov TUXOV agiwaelg kal £50da
akupwaong 50 €. AuTo dev IoxUel yia npoypayuarta nou diatiBevral dwpedv. MNa onoladnnoTe digukpivion yia Thv
noAITikr) Ford Protect, o MeAdTng pnopei va anguBuveTal oTo KEVTPO €EUNNPETNONG NEAAT®Y, OTO TNAEPWVO 216
900 88 99 1| gTo infol1@ford.com.

To aiTnua akupwong npénel va unoBAnBei aTov appodio diaxelpioTr Tou Enionuou Eundpou anod Tov onoio £xel
yivel n ayopd. Av €xete AdBel xpnuaTtodoTnon yia Tn oUPBacn auTr), onoiadnnoTe ENoTPOPN XPNHATwY BAcE!
AUTRAG TNG oUpBaong Ba kataBAndei oTnv eTaipeia XpnUAaTodoTNONG.

MpooTacia dedopévwv

lMa Toug okonoUg napoxng TnG napoloag eNEKTAcng gyyunong, 6a oag {ntnlei anod Tnv Ford Motor EAMAG, wg
unelBuvog eneEepyaaiac, va dWOETE TO OVOUA Kal TA OTOIKEId EMNIKOIVWVIAG oag, napdAnAa pe Ta oTolxeia Tou
oxnuartog oac. Mpokelpévou va anoAapBavete Tnv Eyylnor oag, evOéxeTal va HolpacToUHE AUTEG TIG NANPOPOPIEG
ME Toug €Taipoug pag (‘eTaipol Jag' ival To GUVOAO TwV ETAIPEINV NOU OXETI(ovTal Jad pag unod Tov idlo EAeyXo N
Tnv idia 1810KTNoia, Kal Tov gnionuo €UNopo Nou oag eEUNnPETEl WOTE va PnopoUlv va oag NApEXOUV TIC UNNPETIeg
Toug OTav To {NTNOETe. Ma TNV Napoxr auTwv Twv unnpeciov Ba anarrnBei eniong n ouhoyr NAnpogopiwY yia
Tnv TonoBecia oac.

H eneepyacia Twv dedopevwy gival anapaitnTn yia Tnv ekTélean oUPBaonc, dnAadr) NPOKEIYEVOU va UNopoUE va
0aG NApEXOUKE TNV ENEKTACN €yyunong BAcel auT®wv TwV Opwv. TNV NEPINTWON Nou dev TA NAPACXETE EVOEXETAI
va Pnv €ijacTte o€ BEon va 0ag NPOoMEPOULE ANOTEAECHATIKA, HEPIKA ) ONIKA, TNV &v AOyw eyyunon. 'Exoupe
€Miong oUVVOHO evOIAPEPOV Va ENEEEPYACTOUNE Ta OedOKEVA OAG KAl Yia GAAOUG CUYKEKPIHEVOUG OKOMOUG, OMNWG
yla napadelypa NpokelPEVoU va avanTUEOUKE VEA kal BEATIWHEVA NPOIOVTA, UNNPETIES, ENIXEIPNHATIKEG OTPATNYIKEG
Kal oTpaTnyIKEG NpowBnang Kal £peuvac,.

lMa Tnv eniTeugn TwvV avwTEPW OKOMNWV eNeEepyaaiag evdexeTal Ta dedopéva oag va KolvonoinBouv and Tnv Ford
Motor EANGG o€ aM\a npocwna oTa onoia n Ford Motor EAAGG A.E.B.E. éxel ava®eael Tnv napoxr OXETIKWV E TOUG
avwTEPW OKoMoUG UNNPECIWY, ONWG ETAIPEIEG NAPOXAG UNNPESIWOV MANPOPOPIKNAG (N.X. YIa Napoxr UNNPecivvV
@1NoEeviacg). ZTnv nepinTwon auTr| Ta dedopéva aoag Ba anoTEAEOOUV avTIKEIUEVO eNeEEpyaaniag anod Toug eV AOYw
anodekTec. OnoladnnoTe evdexopevn diapiBacn dedopévwv oag ekTog Tou E.O.X. yia Tnv eniTEUEN Twv avwTEPW
oKOMNWV €neEepyaoiag, AOyw TnNG KoIvornoinong Twv dedOUEVWV 0 OTOUG ev AOYwW anodEkTec, Ba UNOKeITal o€
€VOEDEIVHEVEG Kal KATAMNAEG eyyunoeig Kal NpoUnoBEcelg yia Tnv €Eao@alion enapkoug emnEdou NpooTaciag
dedopévay, n.x. oUupwvieg diapiBaong Baciopéveg oe eykekpiUEveG ano Tnv Eupwndikry ENITponn Tunonoinpeveg
OUMBATIKEG PHTPEG. A NEPICOOTEPEC NANPOPOPIEC OXETIKA e Tov Tpono nou n Ford Motor EAAAG npooTaTelel Ta
npoownikd oag aToixeia otav diaiBalovral ekTog E.O.X. 1} yia va nNpounBeUTEITE avTiypa@o TwV €yyUnOEwY Mou
€(PapuoOoUKE yia TNV NPOCTACia TWV NPOCWNIKWY oag aTolxeiwv oTav diapiBalovral, napakaloUPe aneuduvoeiTe
€dw: Ford Motor EANGG A.E.B.E. ) otn dielBuvon email DPeurope@ford.com. Ta 0edopéva oag 6a diatnpouvTal
Hovo oTov BaBuo nou sival anapdiTnTo yid Toug oKonoug TNG NapoxnG TNG ENEKTACNG £yyUNong Kal NEPAITEPW YIA
000 dIGoTnUa anaiteital f emTpénetal and Tnv IoxUouoa vopoBeaia, n.x. yia 6co diacTna Ta dedoEvVa eVOEXETAI
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va gival anapaitnTa yia Tnv Ikavonoinaon r Tnv avtikpouon anairioswy nou dev €xel enéNBel akOpa n napaypaon
TOUG,

'ExeTe TO OIKaiWMa va yvwpileTe, METAEU aAwv, TI dedopéva TNPOUE yia 0ag Kal yia nolo okono, kabwg kai va
a&I0AOYNOETE QUTEG TIG NANPOPOPIEC kal va KAVeTe dlopBwaoelg av XpelaoTei (dikaimpa npooBaocng kai dikaimua
016pBwang). 'ExeTe eniong dikaimpa va apvnBeite Tnv enefepyacia and PEPOUG Pag Twv OedopEVMV 0ac, dIkaiwua
va Jag {nTrnoeTe va neplopicoude Tnv enefepyaoia (dikaiwpa nepiopiogol enegepyaaiac), kal dikaiwya va Jag
{ntnoete va diaypayoupe Ta dedopéva aag (dikaiwpa diaypagnc). Mnopeite eniong va pag ntoeTe Ta dedopéva
0ag va oag 0oBolv o SOUNKEVO, KOIVOG XPNOILOMOIOUKEVO KAl avayvwaoIdo and pnxavnua HopgpoTuno, WoTeE va
HnopoUv va diapiBacTolv o GAAoUG opyaviopoUg (dikainpa GopnToTNTAC).

Av €XETE anopIEG OXETIKA WE TN Xpnon and PEPOUC Kag Twv DeDOUEVWY 0ag, f BEAETE va anokTioeTe NpdoBRacn oTIg
NANPOMOPIEG NMOU TNPOULE YIa aag, N BEAETE va aoknoeTe onolodnnoTe and Ta dIKAIWKATA NOU EXETE O€ OXEON HE
Ta dedopéva oag, NapakahoUE va eNKOIVWVNOETE Padi Jag dw: Ford Motor EANGG A.E.B.E. (TaTtoiou 121, 14452,
MeTaudpewaon ) fi otn dieuBuvon email DPeurope@ford.com. Av €XETE KAMNOIO NAPANOVO OXETIKA HIE TOV TPOMO Nnou
n Ford Motor EAAGG A.E.B.E. xpnoiponolei Ta npoownika oag oToixeia, eEAnifoUE va eNKOIVWVAOETE Padj Pag pe TNV
npwTn €ukaipia. Mnopeite woT0c0 va unoBAMeTe katayyehia otnv apupodia Apyr MpooTaciac Asdopevwv
MpoownikoU XapakTnpa (www.dpa.gr).

YneuBuvog enegepyaoiag: H Ford Motor EAAAG A.E.B.E. (TaToiou 121, 14452, MeTapdppwaon, TnA. 216 900 88 99).
SToixeia enikoivwviag YneuBUvou MMpooraciag Aedopévwv (DPO) Tng Ford Motor EAAg A.E.B.E.:
DPeurope@ford.com.
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